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ApplicationApplicationApplicationApplication 

AGRESSO o�ers a fully-integrated Enterprise Resource Enterprise Resource Enterprise Resource Enterprise Resource     

Planning (ERP)Planning (ERP)Planning (ERP)Planning (ERP) solution, providing both operational support 

and strategic management to organisations and projects that 

face rapid, ongoing change.  Agresso enables organisations  

to replace multiple, separate third-party and internal  

business systems, with a complete and integrated,  

role-focused solution. It is ideal for organisations that need 

financials alongside a broader range of core functions such as 

HR, Payroll, Projects and  

Procurement, all in a single  

unified business system. The  

elasticity of the AGRESSO 

Application also provides  

the ability to add extra  

applications in stages, or as 

required, with no disruption 

to  your business operations.  

Company SummaryCompany SummaryCompany SummaryCompany Summary 

Agresso Australia is a dynamic and capable organisation 

committed to delivering truly innovative Enterprise  

Resource Planning (ERP) solutions to top-tier Australian 

organisations.  As a major distributor of UNIT4’s flagship  

product suite, we implement and support the AGRESSO 

Business World ERP solution. Our products and professional 

services provide customers with innovative solutions to 

transform their organisations. Agresso Australia e�ectively 

enables progressive People and Project Centric  

organisations to manage their core financial and  

organisational processes whilst incorporating their evolving 

needs e�ectively.  We strive to set the standard for  

enterprise management solutions which extend further 

than managing your present business needs.  We  equip and 

empower organisations to embrace, and not avoid, their 

inevitable structural changes - simply, quickly and cost 

e�ectively without ever replacing their core software.   

Commencing operations more than a decade ago, Agresso 

Australia has become a significant contributor to the global 

success of the UNIT4 business in the Asia Pacific region, 

boasting a very sizeable and respected local customer base 

including federal and state Government agencies,  

departments and leading Australian enterprises. 

Enterprise Software for People Centric Enterprise Software for People Centric Enterprise Software for People Centric Enterprise Software for People Centric     

Businesses Businesses Businesses Businesses ----    AGRESSO Business WorldAGRESSO Business WorldAGRESSO Business WorldAGRESSO Business World 

UNIT4 is one of the top six worldwide providers of  

enterprise software  solutions for public sector and  

professional services organisations. The company’s 30 year 

history of addressing and understanding the market has 

earned the company a reputation for solution prowess and 

service excellence.  UNIT4’s role-based, Web Services and 

Services-Oriented Architecture (SOA) enabled solution, 

AGRESSO Business World, is a cutting-edge, fully  

integrated Financial Management, Human Resources and 

Payroll, Procurement Management, Project Cost and Billing, 

Reporting and Analytics, Field Service Management, Asset 

Maintenance and Business Process Automation solution. 



ConsultingConsultingConsultingConsulting 

Our passionate team of dedicated consultants all have  deep 

roots in business and technology consulting,  

implementation, training, and project management. At 

Agresso we add a unique Australian flair to our consulting 

approach – we combine globally respected technology  

strategies and management approaches from Europe, the 

Americas and Asia whilst asserting locally relevant  

commercial touches.  We deliver strong results for our clients 

through creativity, fresh thinking and by challenging the  

status quo.  Our inspired consultants go the extra distance 

for our Australian customers, roaming far and wide to 

wherever our customer’s sites may be, and relocating to  

ensure the smooth ongoing success of all our endeavours. 

SupportSupportSupportSupport 

Our expertly educated and experienced support sta�  operate 

locally from our Sydney Head O;ce.  From here extends a vast 

global network of experienced AGRESSO support consultants 

and combined resources from over 100 countries.  These  

invaluable global resources  are leveraged for local customers, 

providing universal, broadly experienced and reliable 24 hour 

support. With proven and responsive user training, strong  

partnership o�erings, comprehensive and  reliable user  

conferencing services, our customer support initiatives are  

unrivalled.     

     

Project DeliveryProject DeliveryProject DeliveryProject Delivery 

By leveraging a combination of our elastic application’s Vita 

architecture and a rigorous delivery protocol we call 

‘AIM’ (Agresso Implementation Methodology),  

our dedicated team’s ability to swiftly build,  

support, inform and integrate a seamless  

solution remains unrivalled.  AIM is an agile yet 

robust process with the necessary gateway reviews and  

controls in place to keep projects on track, whilst  

simultaneously providing customers with the understanding 

and ability to drive and participate in each stage, rather than 

just respond to the vendor’s suggestions. We Implement our 

solutions with all due integrity and respect for our client’s  

specific needs, and timeframes while ensuring that ongoing 

business operations are not adversely a�ected.   

Our VisionOur VisionOur VisionOur Vision 

Is to empower dynamic organisations to embrace change  

simply, quickly and cost-e�ectively, through our  

innovative products and services. 

Our Mission Our Mission Our Mission Our Mission     

Is to deliver and support adaptable business software and  

provide value-adding services in our markets that help  

organisations to manage their dynamic business needs  

e�ectively. 

Our GoalOur GoalOur GoalOur Goal 

Is to be known for the quality and innovation of our  

software, services and partnerships, the passion and skills of our 

people , the  success of our clients and to achieve these results 

against a backdrop of 100% customer satisfaction. 

Core ValuesCore ValuesCore ValuesCore Values 

Integrity Integrity Integrity Integrity ----    we bring honour and consistency to all we do. 

RespectRespectRespectRespect––––    we recognise and welcome an organisation's unique 

DNA, its values and ways of doing business.  

OwnershipOwnershipOwnershipOwnership - we take full responsibility for all of our  

decisions, employees, o�ers and actions.  

InnovationInnovationInnovationInnovation - we go beyond and challenge the status quo. 

TeamworkTeamworkTeamworkTeamwork - by working together, we can achieve more.  

ExcellenceExcellenceExcellenceExcellence - we proudly strive for further improvement and 

stronger achievement in every task we undertake. 

Australian Customers Include:Australian Customers Include:Australian Customers Include:Australian Customers Include: 


