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Agresso Business World – Agility in action!

Today’s technology should acknowledge the aim of modern
enterprise: to empower people at all levels of the business to achieve
your business ambitions. Agresso is a company founded on this
idea. Our solution, deployed by thousands of professional and public 
bodies worldwide, enables unlimited organisational change and
limitless scalability post implementation. 

From the very beginning Agresso has understood that it
isn’t just software that makes an organisation run well –
it is people. And because our values define and shape
the products we offer, Agresso Business World is the
most agile and people-centric Enterprise Resource
Planning  (ERP) solution available on the market today. 

Our aim is to see your business flourish through realising
its collective vision for success. We support that vision
with software that adapts to not only the needs of
employees at all levels of the organisation, but also their
individual strategies and tactics. And as people change
and your business evolves, our software remains agile to
requirements into the future. There is NO expiry date with
our solution meaning it will enable you to realise your
long-term vision.

Our customers recognise the culture within Agresso that’s
based around building sustainable partnerships. Because
organisations rarely succeed in isolation – reflecting the
human need for bonds of strong and enduring
relationships – we work closely with our clients to provide
long term value. 

Accordingly, by choosing to work with Agresso and our
partners, you are choosing to work with people who are
experts in helping businesses flourish and who have a
proven record for caring about a customer’s success.
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The Agresso advantage

Post implementation agility

Agresso Business World is an unique solution, able to
cope with the demand for change, diversity and rapid
growth that today’s multi-organisational, national and
multi-national companies face. Designed to help your
staff get the most out of your business information, its
suite of products includes comprehensive information
management to promote efficiency and transparency.
It’s philosophy around empowerment of people gives
your employees access to relevant information and
functionality wherever and whenever they need it.

This wealth of functionality dramatically reduces
administrative efforts, minimising running costs and
overheads and maximising resource efficiency – all of
which will help you improve the quality, speed and
efficiency of the services you deliver, both now and in 
the future. The following chapters highlight the key
benefits offerered by Agresso.

True business understanding

Unless you can see exactly what your business is doing,
it’s impossible to help it improve. 

Agresso Business World gives you the flexibility to create
performance metrics that reflect the reality of your business.
This provides you with an accurate picture of how your
organisation is performing, expressed in a way that is
meaningful to you. Integral graphical tools ensure that the
information is always intelligibly presented. With this
information at your fingertips at the right time, you are always
equipped to act upon the issues faced by your business. 

More than just financial metrics
Agresso has designed the user interface to be easily
tailored to different users. Customisable information
fields, links, document types and relation groups enable
the creation of an entire information hub for different user
groups, showing the information that gives a true picture
of that area of the business. 

Intelligible information – 
on your desktop 
Using information pages or the Agresso Reporting
Engine, key performance measures can be delivered
directly to your desktops, saving time that used to be
spent on complex distribution tasks. 

Highlight exceptions
IntellAgent can be used to highlight exceptions by
sending alerts to the users’ task list, email inbox or
mobile phone. This enables prompt reaction to
address any issues – before they adversely affect
the organisation’s performance. 

“We have changed the focus of our analysis, so that the management
really looks at what is important for this organisation to move towards
its targets.”
Jonas Norell, Saab Tech, Sweden

9032 Agresso Businessworld  27/6/06  11:34  Page 5



Making the most of your people

Any organisation is only as good as its people. And a successful
organisation will bring out the very best in its employees. Agresso
Business World helps organisations do this in the following ways.

Process automation
The automation of administrative tasks is often one of the
primary drivers for organisations adopting enterprise
software. Using Agresso Business World, this traditional
focus on efficiency and control can be easily achieved.
The use of workflow, electronic processing of orders,
payments or time, and sophisticated credit and spend
control functionality (requisitions, expenses and so forth)
reduces unnecessary paper flows, and ensures any
problems with suppliers or customers are highlighted at
the earliest opportunity.

Devolved decision making
The ability to structure management information
according to the needs of the individual unit enables 
unit or division managers to have true control of their
operation, in line with overall corporate objectives. 

Efficient task routing
The embedded workflow engine ensures that tasks are
routed to the appropriate user according to simple
business rules. This applies to both financial and 
non-financial activity.

The environment your people need
to do their work
Information tailored to specific business areas,
departments or services is delivered directly to end users
in a simple to understand format via information pages.
In addition, the user interface is role-based and can be
tailored to the needs of different types of user. Users find
this very straightforward and as a result, take-up of the
system is generally rapid and widespread. 
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Enhancing service delivery 

Delivering better service inevitably means that organisations can
achieve business goals in a far quicker, more targeted fashion. 

Users of Agresso Business World find that their ability to
deliver high quality services is immediately enhanced.
Agresso Business World makes this possible by reflecting
the reality of many complex organisations’ processes –
that an end-to-end process often crosses multiple
applications and functions. Agresso Business World
allows processes to be integrated, giving employees the
depth of information they need to provide comprehensive
customer service, and ultimately helping them meet their
strategic business objectives.

Single point of entry
Each user can have a single point of entry to the systems
they need to do their jobs, either using Agresso Business
World, or by blending it with your existing portal
infrastructure. This allows every member of staff in the
organisation to benefit from a thorough sense of the
business. As a result they are empowered to make
informed decisions, and indeed contribute to potential
reshaping of service delivery. 

Business process modelling that
reflects your business
Recognising that every business is different, Agresso
Business World’s workflow engine enables you to model
your business processes according to your own, unique,
business requirements. This allows processes to be bridged
across departments and across functions as required.

Secure external communication
Organisations gain competitive advantage when they can
communicate effectively with customer, partner or supplier
organisations. Agresso Business World’s security model
allows you to broaden participation securely 
by allowing people outside your organisation to have 
self-service access to both information and processes,
thereby improving efficiency and customer satisfaction 
at the same time.

“Agresso Business World has provided us with more
transparency, more insight and the ability to respond to change
far more rapidly than ever before. As we manage more than
10,000 projects annually, this enables all 10,000 project leaders
to get the right information, at the right time, which is vital for
making prompt and accurate decisions.”
René Noppeney MBA, Director Corporate Finance, Royal Haskoning (Netherlands)
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“The municipality’s devolved structure makes full alignment between the
different sectors difficult, so the aim is to impose some level of top-down control
while giving them freedom to solve problems within agreed parameters.
Our managers now get the tools to have control over their own performance,
over their costs and over the goals they set in respect of service level.”

Börie Hedström, Head Administration Department, Boras Kommun, Sweden
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Enabling change 

Change, it’s often said, is the only constant. And as businesses
need to evolve to meet compliance requirements, to compete more
effectively or to reach new business targets, the last thing they need
is a rigid or imprecise corporate information system. 

Agresso Business World allows your corporate
information system to change as fast as your business
does, helping you grow to any size and in any direction
that your business takes you. Changes in organisational
structure, additional dimensions of analysis, and new
business functions can all be handled and implemented
with minimal disruption or additional work.

Business model alteration 
Altering the business information model as your
organisational structure or delivery model evolves is very
straightforward. New analysis elements and hierarchies
can be added and incorporated into the new reporting
and analysis structures as and when you need them.
This makes the process of ‘measure, understand and
improve’ both effortless and continuous.

Accurate impact analysis
Agresso Business World gives organisations the ability to
interactively blend their business and analysis model with
their process model. This means your people obtain all
the relevant ingredients to add value to your service
delivery process: efficiency, decision power and the ability
to take immediate action. The integrated approach also
ensures that when a change is made they are able to
predict precisely the impact this will have on the business,
and plan accordingly. 

Output in variable formats
As time moves on, so does the way people work. That’s
why we’ve designed Agresso Business World so it can be
accessed by your employees in the way that suits them
best, providing choice in IT infrastructure, and no lock-in.
Agresso Business World gives you the flexibility to choose
your own corporate portal, your favourite web browser or
mobile device, and allows user screens to be modelled
towards the specific needs of your diverse user base. 

“It was not about meeting
the needs we see today,
it was about meeting the
needs we don’t even
know about yet. And,
fundamentally, that’s what
our investment had to be
all about.” 
Leif Anderson, CIO, Augsburg
College, Minneapolis
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Supporting compliance

Organisations with rigid, non-real-time information systems are
scrambling to achieve compliance with the latest regulations and
government initiatives such as Sarbanes-Oxley and the Basel II
Capital Accord. 

But Agresso Business World not only enables
organisations to comply with information standards
quickly and easily, it helps turn the results into a genuine
business advantage.

Efficiency gains  
Agresso Business World enables you to make significant
efficiency gains by consolidating your core systems.
For compliance purposes, this makes your data far more
auditable whilst making your organisation more
accountable. Indeed, the underlying workflow architecture
makes the flow of information and the decision points
entirely transparent, whilst giving visible control to the
administrative arm of the organisation. Agresso Business
World’s sophisticated integration capability also allows
data from the consolidated systems to be delivered in a
variety of convenient formats to the end user.

Transparent reliable data
Organisations using Agresso Business World are assured
comprehensive, comprehensible data. The solution uses
a single, consistent data model for data capture,
reporting and process flow, creating a complete and
reliable picture of the organisation.

Rapid access to data on all parts of
the organisation
With Agresso Business World, it’s easy to gain an instant
overview of the entire business. From a single access
point, our sophisticated linkage between reports allow
users to drill down to all the levels of information in the
organisation. And at all points, our straightforward
navigation tools mean it’s simple to get to the information
you need. 

Reliable reporting
The comprehensive reporting environment is an intrinsic
part of the Agresso Business World system, ensuring
information is reliable and immediately available.

“Wakefield is in a very dynamic environment, where we have a
number of pressures internally but also from central government.
We need to be very flexible. And therefore we need systems
which ensure we can meet today’s needs and anything which
might hit us in the future.”
Andrew Jones, Programme Manager at Wakefield Metropolitan District Council 
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Achieving your goals

With Agresso Business World, providing diverse, high-quality
services needn’t cause a strain on your resources. 

Through a range of tailored elements it allows you to
achieve your business goals and meet increasing market
demands with efficiency and ease.

By promoting internal efficiency, consistency and
knowledge sharing, Agresso Business World enables you
to increase the flexibility of your workforce and your
organisation as a whole. Better integration and enhanced
agility will ensure you are fully empowered to face the
demands of the future.

For more information about how Agresso can help your
business achieve organisational control with personnel
empowerment, contact us on +44 1275 377 205 or
info@agresso.com
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About Agresso Business World

Agresso is the ERP Market’s Definition of Agility. 
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Our solution 
Agresso offers a fully-integrated suite of ERP solutions for
companies in the professional services and public sector.
Over 2,400 companies and organisations in over 100
countries deploy Agresso Business World for both
operational support and strategic management.
Agresso Business World provides role-based, web
based solutions in the following categories:

• Business Performance Management
• Business Process Management
• Financials
• Human Resources Management
• Payroll
• Procurement
• Project Management

What’s different?
Post Implementation agility.

What this means?
ERP... with NO Expiration Date™

Agresso’s shelf-life is exponentially longer than
competitive solutions, whose lack of post installation
agility is cutting deep into corporate margins. Flexibility is
NOT the synonym for Agility.

The result?
The ability to realise your business ambitions.

Agresso enables its typical rapid-change, rapid-growth
customers to be in charge and grow their company to any
size and any direction advantageous to them.

Who’ll benefit?
Businesses Living IN Change (BLINC)™

Organisations that achieve optimal value from Agresso
are typically found in Agresso’s “sweet spot” services
segment, and are characterised by almost frenetic levels
of dynamic business change.

References
Over 2400 highly dynamic organisations in over 
100 countries around the world appreciate the 
Agresso advantage. 

Public sector examples include: City of Oslo, City of
Stockholm, Royal Borough of Windsor Maidenhead,
Parliaments of various countries, University of
Gothenburg, Leeds Metropolitan University, Red Cross,
Save the Children and Action against Hunger.

Private sector examples include: LogicaCMG, Hogg
Robinson, 3i, Halcrow Group, Det Norske Veritas, 
Adecco, Saab, Skanska, Securitas, Bravida, Axa, 
Mondial Assistance, Pathe Cinemas, Radio France,
various national television providers.
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Contact us
Agresso Limited
St. George’s Hall
Easton-in-Gordano
Bristol BS20 0PX
United Kingdom

Enquiry line: +44 1275 377205

info@agresso.com
www.agresso.com

A COMPANY

ERP... with NO Expiration Date™

ABW(F)1INT

This Agresso Business World brochure is supported by various role specific solution sheets which include: 

• CFO
• CEO
• CIO
• Project Manager
• Services Manager
• HR Manager
• Purchase Manager
• Financial Controller
• Line of Business Manager
• Credit Controller
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